Ride Cover – Terms & Conditions

	Details of The Assured Redo the table 

	Premium Charges
	SGST
	CGST
	Total

	₹  16.40
	₹ 1.80
	₹ 1.80
	₹ 20






Ride Assurance Coverage: A “Trip” or “Ride” means the journey from pickup to final drop, including boarding and deboarding.

	Sum Assured Details

	Inclusion
	Sum Assured

	Coverage for Death, Permanent Total Disability, Permanent Partial Disability, or Hospitalization Expenses due to Injury.
	₹10,000 
(Rupees Ten Thousand only).






Terms & Conditions
1. Eligibility: Available to individuals aged 18 years and above.
2. Duration: Valid only for the specific ride booked via the Eion Rides App  or  Website, 
3. Activation: Coverage starts at ride commencement and ends upon deboarding.
4. Purchase: Can be availed online (app/website) or offline (call centre).
5. Payment: Activated only after full upfront premium payment.
6. Applicability: Covers a single booked ride from origin to destination, valid only for that journey.

Coverage Details:  Should you decide to proceed with Ride Assurance, you will get access to the following coverages.
· Death: Compensation up to ₹10,000.
· Permanent Total Disability: Compensation up to ₹10,000.
· Hospitalisation Expenses due to Ride Injury: Coverage up to ₹10,000.
· Deductible: ₹500 will be deducted from the claim amount.

Exclusions: The following situations are not covered under Ride Assurance:
· Pre-existing medical conditions or ongoing illnesses.
· Self-inflicted injuries or suicide.
· Injuries under the influence of alcohol/drugs.
· Injuries sustained while committing a crime or illegal activity.
· Injuries related to mental health conditions, strokes, or seizures.
Claims Procedure:  Claims must be reported within 3 months from the date of the incident.
Process:
· The Person booking the ride or his nominee or legal heir shall deliver to the nearest office of Eion Rides, not later than 03 months from the date of occurrence of the assured Event, a detailed statement in writing as per the claim form and any other material particular, relevant to the making of such claim. The Insured or his nominee or legal heir shall tender to the Company all reasonable information, assistance and proofs in connection with any claim hereunder.
· Proof as required in the Policy shall be furnished in connection with all matters upon which a claim is based.
· If the Company requests that bills/vouchers/Reports in a language, other than English/Hindi be accompanied by an appropriate translation then the costs of such translation must be borne by the claimant.
Required Documentation
	For Death Claims
	For Disability Claims
	For Hospitalisation

	· Claim form (signed by nominee/legal heir)
· NEFT form & cancelled cheque
· Photo ID of nominee
· Police report confirming cab accident
· Nominee details as registered during assurance puchase
	· Claim form (signed by insured/nominee)
· NEFT details & cancelled cheque
· Police report & FIR copy
· Attending doctor’s report
· Civil Surgeon disability certificate (with %)
· X-rays/investigations & before/after photographs
	· Police report
· Discharge summary
· Hospital bills & receipts (numbered & stamped)
· Medicine prescriptions & purchase receipts
· Diagnostic test reports (X-ray, ECG, etc.)



Note: Claim documents must be submitted to the nearest Eion Rides claims office. A full list of offices is available on the official website.
Need Help: For assistance regarding Ride Assurance or claims, reach out to our support team via the app or call us at 62321 07555.
Ride safe - Ride smart-Ride assured - Only with Eion Rides

